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general
1.

The Valuations Disciplinary Committee
("Committee") of the Real Estate Board, shall
be the mechanism available to licensed Real
Estate Dealers and Salesmen practicing
Valuation Surveying, and the public who
commission the provision of Valuation Survey
Reports, to adjudicate (1) disputes arising from
the provision of such reports including
violation of the Valuation Code of Ethics. The
Valuations Disciplinary Committee shall make
recommendations to the Board of Directors
arising from matters referred to it and
determine facts, resolve disputes. The Board
of
Directors
will
consider
the
recommendations and make the necessary
recommendations and decisions, and issue
suspensions, orders and/or fines it deems
appropriate.

3.

4.
It is not the aim of the Board to facilitate
frivolous complaints and to make the process
onerous to the Valuer.
2.

The Valuations Disciplinary Committee of the
Board shall be composed and operate
consistent with Section 9(a) of the Real Estate
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(Dealers & Developers) Act, which states:
The Board shall have the power to
enquire into or appoint any person to
enquire into –
a) The practice of any real estate
dealer or real estate salesmen; or
b) The activities of any developer in
relation to a development scheme,
and the Board or such other person
shall, in respect of any such enquiry,
have the powers of Commissioners
appointed under the Commissions of
Enquiry Act.
No person serving on the Valuations
Disciplinary Committee shall be eligible to sit
on a dispute matter or hearing in which he/
she has an interest.
The Valuations Disciplinary Committee will
be guided by the provisions of the Ethics and
Professional Standards established by the
Board, as well as the best practices outlined
in by the International Valuations Standards
Committee (IVSC).

Application procedure
1.

All applications relating to a complaint to the
Real Estate Board will be assessed by the
Inspectorate of the Board to ensure that the
complaint is of sufficient merit to be subject
to the complaints process. It is the Board’s
intent to allow all available remedies to be
exhausted between the Complainant and the
Valuer, in compliance with the Valuer’s
established internal Dispute Resolution
procedures, before being brought before the
Board. This is likely to include dispute
resolution mechanisms facilitated by the
Inspectorate. Should these efforts fail, then
the matter shall be referred to the
Valuations Disciplinary Committee through
the established Valuations Complaints
Management System or in any other manner
established by the Real Estate Board. Should
the matter highlighted in an application to
the Board, be of such an egregious nature,
especially but not limited to complaints
relating to fraud or any action in
contravention of the legislation, the matter
will be sent before the Valuations
Disciplinary Committee without reference to

the
dispute
resolution
established by the valuer.
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mechanisms

2.

Within fourteen (14) days of receipt of the
complete written complaint, the Valuer will
be notified in writing of the nature and
source of complaint. If the Valuer requests
time to resolve the matter internally, the
Board, depending on the nature of the
complaint and of any attempts previously
made to resolve the issue, may grant time
which, in the opinion of the Board, is
sufficient for the Valuer to have the matter
resolved.

3.

At the expiration of the time given to resolve
the issue, if the matter is resolved, a written
notice to the effect, signed by the parties,
must be given to the Board. However, if the
matter is unresolved then the matter will
proceed to the Disciplinary Committee.

4.

If the matter is not resolved, the
inspectorate is to bring the matter to the

attention of the Board to sanction an
enquiry.
5.

is satisfied that the notice was served in
accordance with the established guidelines,
the Committee can recommend and the
Board may agree to dismiss the Complaint,
proceed with the enquiry or make such
orders as it deems appropriate.

Within twenty-one (21) days of the Valuer
being notified or the expiration of the time
given to resolve the issue, The inspectorate
will issue the appropriate notice of the
complaint including copies of the documents
submitted to the Board by the Complainant
along with:
a. The Board’s decision to sanction an
enquiry
b. The date, time and place of the
enquiry
C. Their right to attend the hearing and
be represented by an attorney or
their representative of choice
d. A copy of the rules which govern the
enquiry.

6.

The Complainant and the Respondent shall
each file with the Board and exchange the
documents noted in the rules governing the
enquiry, at least fourteen (14) days before
the date fixed for the enquiry.

7.

Upon receipt of the documents, the
information, along with the completed
application form, will be forwarded to the
Valuations Disciplinary Committee.

8.

Where the Complainant or Respondent fails
to appear at the enquiry and the Committee
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9.

Where a decision is made in the absence of
the Complainant or the Respondent, they
may apply to the Board for an order setting
aside the decision, providing it is done within
fourteen (14) days of the receipt of the
decision and the application is supported by
an affidavit which provides good reason for
the failure to attend, which, if in attendance
may have altered the decision.

10.

A hearing may be adjourned from time to
time as may be necessary in order to do
justice between the parties in dispute.

11.

The Valuations Disciplinary Committee has
the right to request additional documents
from the Valuer as prescribed in Section 38
(3), Real Estate (Dealers & Developers) Act.
Failure to provide the requested information
constitutes a criminal offence under the Act.

Hearing procedure
1.

2.

The procedures to be adopted by the
Valuation Disciplinary Committee is in
keeping with the established procedures
provided for in Section 9 of the Act, wherein
the Board, in respect of an enquiry has the
powers conferred as Commissioners
appointed under the Commissions of Enquiry
Act. Such procedures are documented in the
Boards Procedural Manual for Hearings.

5.

a) determine whether the matter is within
its jurisdiction.
b) confirm that all papers have been
properly submitted.
c) permit the party/parties to present their
cases
in accordance with due
process and in the
interest
of
justice.
d) receive such evidence as is relevant and
considered to be reliable and
trustworthy.

Any application may be resolved on the
written consent of all parties, prior to or
during a hearing, and before the Committee
takes the matter under advisement to issue its
decision/recommendation to the Board of
Directors, and the Valuations Disciplinary
Committee shall issue such order as may be
necessary to give effect to such consent,
provided the substance of the matter is not
inconsistent with any policy, or the rules of
Professional Conduct established by the
Board.

3.

A party to a hearing may be represented by
counsel, call, and examine witnesses, conduct
such cross-examinations of witnesses as may
be reasonably required for a fair and full
disclosure of any facts given in evidence,
submit written documents, and present
argument.

4.

The hearing shall not be open to the public.
All reasonable efforts shall be made by the
parties, witnesses, and the Valuations
Disciplinary Committee to keep all matters
confidential and preserve the privacy of the
parties.

In a hearing, the Valuations Disciplinary
Committee shall:

6.
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The Chair of the Valuations Disciplinary
Committee, on advice of the committee, may
add as a party to a hearing any person,
Organization or interested party that he/she
determines might be affected by the
resolution of the issues before the committee.

Decision
1.

2.

3.

At the conclusion of the hearing, the
Committee may recommend to the Board, to
allow or dismiss the application or make such
recommendation as is just in the circumstances
and consistent with the policies and principles
of the Real Estate Board.

e) render any other decision in
keeping with the provisions
outlined in the Real Estate (Dealers
& Developers) Act, in order to do
justice between the parties in dispute.
f)

The Board, on the advice of the Committee,
shall give its decision or recommendation, and
order if any, in writing within 30 calendar days
of the hearing date to the parties. Such
decision is recorded in the Minutes of the
meeting in which the matter is discussed. The
Board shall notify each party by telephone or
electronic mail, as soon as reasonably possible
after the Board renders its decision, in
addition to mailing the written decision.

Recommend an additional course
of training.

g) any combination of the above.
4.

The decision of the Board of Directors shall be
final and binding on the Real Estate Dealer,
subject only to such further rights of appeal as
may be available under the Real Estate
(Dealers & Developers) Act.

APPEALS

Where on evidence produced the Valuations
Disciplinary Committee concludes that there
has been a contravention of any order, policy,
rule, Professional Standard, Valuation
Standard (IVSC) or prior decision, it may:

a) suspend or revoke the licence of a
practitioner
for a defined or
indefinite period.

1.

Any person aggrieved by a decision of the
Board, within forty-two days after the date of
service of the Board’s decision, appeal against
the decision to the Court of Appeal.

2.

The Court of Appeal shall, after considering
the appeal, give such directions in the matter
as it thinks proper and the Board, or the
appellant shall comply with such directions.
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b) Issue a written warning to the relevant
individual in breach.
c) impose a monetary penalty on the
defaulting party.
d) request the parties to appear before
the full Board of Directors for
subsequent
action.
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