
A  q u a r t e r l y  p u b l i c a t i o n  o f  t h e  R e a l  E s t a t e  B o a r d / C o m m i s s i o n  o f  S t r a t a  C o r p o r a t i o n s  

T 
he Real Estate Training 

Institute has taken the 

environmental ly - f r iendly 

decision to go paperless, 

substituting the stack of printed 

course material usually given to 

persons doing the pre-licensing 

courses, to an electronic format.  

The move is also intended as a cost-

saving measure to the organization.  

 “ C om in g  o u t  o f  th e 

pandemic, persons have come 

around to greater acceptance of 

doing things electronically, not just 

holding meeting but processing 

documentation.  They will now be 

able to read these documents on 

their phones, tablets, and laptops; 

as such it will not only be more cost-

effective, but more accessible and 

convenient,” explained Mr. Cresfroid 

Brown, (Acting) CEO of the Real 

Estate Board.  The Training Institute 

is owned and operated by the Real 

Estate Board.    

 For persons who are 

insistent on receiving the printed 

documents, there will be a $10,000 

cost to do so.  While previous 

cohorts received the documents 

included in the overall course fee, 

the Board has decided to go this 

route as a means of containing its 

own cost in lieu of any course 

increase at present.  “We have not 

increased our course fees since 

February 2019, which is quite 

unusual of any post-secondary 

programme,” explained Mr. Brown.  

“Additionally, it is not uncommon at 

this level for course documents to 

be posted to an online portal for 

each student to download and print 

at his or her own expense.”   

 The package of documents 

for the pre-licensing course for 

salesmen, of which seven cohorts 

were held in 2022, includes at least 

seven sets of documents at a 

combined page count of over six-

hundred pages, including coloured 

pages.  This is in addition to 

miscellaneous documents and 

handouts such as test papers.  

Considering that each course 

includes a cohort of approximately 

ninety (90) students, the printing 

cost can easily reach one-million 

dollars annually.     

 “The Board saves on more 

than just paper by adopting a 

paperless approach. The money 

spent on printer upkeep and repair, 

ink and toner will all significantly 

decrease as our reliance on paper 

diminishes,” Mr. Brown justified.  “All 

these various costs have increased 

significantly since the onset of the 

pandemic in 2020.  When you can 

be cost-effective, and protect the 

environment at the same time, 

everyone wins,” Mr. Brown opined. 

 The Board’s CEO also stated 

that the organization did significant 

research in reaching this decision, 

undertaking a cost/benefit analysis, 

even considering the cost of out-

sourcing printing, or purchasing a 

new, heavy-duty print machine.  

“This confirmed our position that 

neither option was viable without a 

significant increase in the course 

cost, a last resort the organisation 

- Continued on page 3 -  
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O 
n behalf of the Management and staff of the 

Real Estate Board and the Commission of 

Strata Corporations, I would like to use to this 

medium to thank all our clients, specifically 

our dealers, developers and salesmen, for your support 

and cooperation during the 2022 calendar year.  Best 

wishes and prosperity in your practice/profession in the 

new year. 

 I would also like to thank all the persons who 

joined, or are on the path to joining the industry through 

the pre-licensing courses during the year.  We look 

forward to your contribution to the sector and impress 

upon you the importance of practicing with the highest 

level of professionalism and integrity.  Please be 

reminded of the need to avail yourself of continuing 

professional development courses provided by the 

Board, as well as other professional bodies, to keep 

your skills and knowledge current.   

 The Commission of Strata Corporations 

continues to grapple with the limited compliance rate of 

Strata Corporations it regulates. We are hoping to 

address this through new public education 

mechanisms, specifically YouTube videos and an 

upcoming live webinar.  We look forward to  your 

registration and attendance in February.  The 

importance of filing your annual returns cannot be 

overstated as an oversight mechanism in helping us to 

help you manage effectively.  

 Our major plans and goals for the next financial 

year include legislative amendments to strengthen our 

regulatory capacity across the two main inspectorates.  

We are hopeful that sufficient progress will be made this 

year to ultimately result in the passage of the necessary 

pieces of legislation. 

 It my hope that the insistence on the use of the 

CCP and serial numbers will bear fruit in putting a dent 

in the number of unidentified payments to the Board 

and the Commission.  The article expressed herein will 

provide greater detail on the respective numbers and 

how they work.   

 Personally, I would also like to thank the 

determined and hardworking team that I have had the 

opportunity to lead for most of the year.  Your efforts 

have made this time rewarding.  I would also like to 

thank the Board of Directors for their direction and 

support over this period.    

  As has become the custom of my predecessor 

writing in this space at this time, we welcome your 

feedback on any issue or suggestions that may help us 

to serve you better. Once again, a safe, healthy and 

prosperous 2023, personally and professionally.  

 

                       CEO’s Message|Cresfroid Brown  

was ready to make.  

 “We will be promoting this change heavily to the 

industry to give persons the necessary notice.  The 

information will be placed on our website, in the 

notification to successful applicants and in the print 

media, so we can safely say that when that time comes, 

it should not take anyone by surprise.  We have even 

designed a Going Paperless logo which will feature in 

our public education initiatives, Mr. Brown emphasized.  

The change will be implemented with the April 2023 

cohort. 

 The Real Estate Training Institute offers pre-

licensing training for real estate dealers, salesmen and 

property managers, and has been in operation since 

Paperless Course Material 

The Commission of Strata Corporations 

continues to grapple with the limited 

compliance rate of Strata  

Corporations it regulates. We are  

hoping to address this through new 

public education mechanisms,  

specifically YouTube  



T 
he Real Estate Board and the Commission of 

Strata Corporations is reminding clients to 

include their CCP and serial numbers when 

making a payment.  These are particularly 

necessary when making a paying in-branch, or online via 

a third-party bank transfer.  Doing so will ensure that the 

source of the payment is properly identified and thereby 

credited to the correct account. 

 The CCP number is a standard number which 

distinguishes between a dealer, salesman or developer.  

The CCP number also identifies the strata corporation in 

question.  The CCP numbers are as follows:  

 

Salesmen - 601 8020 768 279 452 

Dealers - 601 8020 768 279 445 

Developers - 601 8020 768 279 437 

Strata: 601 8020 769 279 429  

 

 The serial number on the other hand is not a 

standard number, but specific to the individual 

salesman, dealer, developer, or strata corporation.  This 

number is simply the same as the four-digit licence 

number or strata number.  Therefore, if a salesman’s 

number is S-1234, as found on the licence or pocket ID, 

his or her serial number is 1234.  For a strata, if the 

assigned PSP number is PSP No.5678, the serial 

number would be 5678.  The combination of numbers 

therefore identifies the category of the payer (CCP 

number) as well as the individual payer (serial number).   

 As explained by the entity’s Corporate Affairs 

Manager who also has responsibility for the Accounts 

department, Mrs. Gail Dandy-Newell, the organization 

has consistently had a difficulty identifying who is 

making a payment where the necessary information is 

not provided - depending on the payment method.  “At 

present, there are millions of dollars in unidentified 

lodgments for both the Real Estate Board and the 

Commission of Strata Corporations.  This has been the 

source of much frustration for the organization as the 

monies cannot be applied to the appropriate accounts, 

neither can they be accepted as receivables while they 

remain unidentified. This also adversely affects our 

ability to serve our clients who have duly made their 

payments.”  This is primarily related to third-party bank 

transfers and bank deposits, according to the Corporate 

Affairs Manager. 

 Mrs. Dandy-Newell admitted that some of these 

instances have been alleviated with the introduction of 

the Client Portal in 2020. The Client Portal is an online 

payment platform that real estate dealers and salesmen 

may use to pay their licence or penalty fees using a 

(debit or credit) Visa or MasterCard.  The platform was 

developed by the organization and can also facilitate 

the payment and registration of Continuing Professional 

Development (CPD) Courses in one seamless process.  

Since the Platform has built-in verification and 

confirmation processes, it is being touted as the 

payment option of choice for real estate practitioners.    

 However, as strata corporations are not able to 

use the Portal, they may use other available payment 

methods, ensuring that the above-mentioned CCP and 

serial numbers are included.  These alternatives are: 

paying by cheque, and online bill payment options via 

Scotiabank and NCB.  Account numbers and other 

Clients urged to Use CCP & Serial numbers to avoid unidentified payments 

Continued on next page 



 

Get Your Copy of our 2023 Desk Calendar  

                                             Featuring:  
• Original high gloss images of members of staff. Get to 

know some of the men and women who serve you at 

the Real Estate Board and the Commission of Strata 

Corporations.  

• Useful information on The Real Estate Board, The     

Commission of Strata Corporations and The Real Estate 

Training Institute,...and more  

• Public Holidays and important deadlines and remind-

ers highlighted  

• Easily accessible contact information and social      

media links on all pages  

Available in our lobby area  

payee information for Scotiabank and NCB Bill Payment 

may be found on the organization’s website at 

www.reb.gov.jm and locating the “How to Pay” tab on 

the upper right-hand corner of the homepage.  

 Strata payments that have already been paid 

earlier this year or prior to, without providing the 

necessary information to the Commission, are asked to 

complete the payment verification form.  The form is 

located under the ‘forms’ section of the Commission’s 

website at www.csc.gov.jm.  The fillable-PDF document 

can be completed online and returned in-person or via 

email to info@reb.gov.jm.  The form requires information 

to confirm the source of payment such as the PSP 

number, date of payment, amount, name of bank and 

name of account holder, and method of payment. 

 “We are counting on the cooperation and 

support of our clients to alleviate this anomaly and 

identify all payments made to us going forward, even as 

we try to clear those in the past,” Mrs. Dandy-Newell 

concluded.  

Avoid unidentified payments                    Continued from the previous page 

http://www.reb.gov.jm
http://www.csc.gov.jm
mailto:info@reb.gov.jm


T 
he Commission of Strata Corporations is 

ramping up its public education efforts with an 

Online Webinar slated for February 24, 2023 

looking at the roles and functions of the 

Commission and the issue of annual returns.  This is in 

addition to at least two other projects, an animated 

video series and a new YouTube web series looking at 

various elements of strata administration.  

 The Webinar will be held under the caption, ‘The 

Commission and You.’  Acting CEO of the Commission, 

Cresfroid Brown, underscored the significance of not 

only the webinar, but the topic to be covered.  “We will 

be inviting a wide cross-section of persons, not just 

strata proprietors, so you might find persons who 

develop property, or sell real estate but are not certain 

how to explain the concept of strata living and what is 

required, to be able to adequately pass that information 

on to prospective owners, which is why it is worth 

discussing. What is the role of the Commission in 

relation to this kind of ownership,” Mr. Brown explained.   

 Mr. Brown also went on the explain why the 

submission of annual returns was of such importance to 

the proper functioning of strata properties or strata 

corporations as they are properly called, in relation to 

the Commission. “The Commission in its capacity as 

regulator of strata properties in Jamaica is required to 

monitor corporations islandwide. Information will also 

come to the Commission through Annual Returns, which 

is why its submission is so important.  It guarantees that 

the affairs of the strata would be known and reviewed 

by the Commission, thereby allowing the Commission to 

provide the necessary guidance and intervention,” Mr. 

Brown explained.  Annual returns include the minutes of 

annual general meetings, audited accountings 

statements or those done in accordance with generally 

accepted accounting principles, the names of executive 

committee members, Certificate of Insurance (or copy of 

unanimous resolution not to insure premises), and the 

necessary forms and annual fees.     

 Main presenter for the session will be Legal 

Officer of the Commission, Oshane Vaccianna, while the 

Commission’s CEO, and its Chairman will bring remarks.  

Inspectorate Manager and other directors and 

inspectors will also facilitate questions from attendees 

after the presentations.    

 “The Commission is always looking for ways to 

reach its public, and this is what we believe we are 

doing with a mix of different approaches.  We have used 

traditional media, specifically print, radio and TV.  

However there remains a troublingly high level of 

misunderstanding about several matters related to 

strata administration and strata living,” the CEO 

admitted. 

 The Commission has also recently created an 

animated, explainer video on the subject which will be 

made available on the organisation’s YouTube channel.  

This is in addition to a new web series called All Things 

Strata! The first of the ‘talking head’ series, examines 

what a strata is, and what an individual owners has 

claims to, versus what is common property.    

 The attendance will be facilitated via Zoom and 

will be require pre-registration.  The link will be made 

available via a web banner on the organization’s 

website. 

Commission To host Webinar on Organization, Annual Returns 
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I 
F purchasing land or real estate has crossed your 

mind, it's likely that procuring a mortgage has as 

well.                 . 

 A mortgage is a type of loan used to 

purchase a home, land, or other types of real estate, 

usually from a bank or building society. The borrower 

(mortgagor) agrees to pay the lender (mortgagee) a 

series of regular payments divided into a principal 

amount and interest over a certain period of time. In 

exchange for this funding the mortgagee holds an 

interest in the property which serves as collateral to 

secure the loan.  

 Woven into these mortgage deeds is the far-

reaching "power of sale" clause. A power of sale clause 

authorises the mortgagee to sell the property in the 

event of default, in order to repay the mortgage debt. 

However, actioning this clause cannot be done on a 

whim. The Registration of Titles Act clearly sets out the 

requirements that must be followed in order for a 

mortgagee to properly exercise its power of sale. 

THE MORTGAGOR MUST BE IN DEFAULT               . 

Default occurs where there is non-payment of the 

principal, interest or any stipulated payment, or when 

there is a breach in the performing or observing of a 

covenant under the mortgage, whether express or 

implied.                   . 

 The mortgagor must continue to be in default for 

one month or any other time set out in the mortgage 

deed. 

NOTICE MUST BE SERVED ON THE MORTGAGOR 

After being in default for one month or the required time 

frame set out in the deed, the mortgagee should give to 

the mortgagor a notice in writing requesting that 

payment be paid on the money owing or to perform and 

observe the required covenant. 

This notice can be given to the mortgagor personally, 

placed on the premises where it is likely to be seen by 

the mortgagor, or sent by registered mail to his address 

appearing on the title. This notice only takes effect once 

served. The mortgage deed usually sets out the 

requirements for service of the notice. 

THE POWER TO SELL                    . 

Once the above notice is served on the mortgagor, 

he/she must continue in default for another one month 

after service or such other time outlined in the deed. 

 Only on the expiration of this time can the 

mortgagee proceed to sell the property. The sale of the 

property can be done by public auction or by private 

t r e a t y .               . 

 A public auction is a forum which is attended by 

prospective purchasers from the general public looking 

to purchase any of the properties offered. The 

properties are usually priced at market value and each 

prospective purchaser places bids to secure the 

property. Generally, the property is sold to the person 

w h o  m a t c h e s  t h e  p u r c h a s e  p r i c e . 

 However, if the property is not sold at the 

auction it can be sold by private treaty. A private treaty 

is a sale negotiated between the vendor, or by a market 

agent and an interested buyer. The details of this sale 

are not shared with the public and persons outside of 

t h e s e  n e g o t i a t i o n s  a r e  n o t  i n vo l ve d . 

 In circumstances where the mortgagee does not 

follow these specific steps, the mortgagee has 

improperly exercised their power and engaged in an 

unauthorised power of sale. When this occurs the 

mortgagor is not powerless; actually, the mortgagor now 

has the power to commence an action against the 

mortgagee for damages. Cases of this nature do not 

only have damning financial consequences but also may 

have severe reputational damage to the mortgagee. 

 It is always recommended that mortgagees seek 

the guidance of an attorney when exercising their power 

of sale pursuant to a mortgage deed. 
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23% of Americans think real 
estate is the best way to build 
wealth, but only 12% bought in 
2022 

 

 

W 
hen it comes to building wealth, Americans 

say one thing and do another. 

 When asked the best way to build 

personal wealth, 23% of adults said 

investing in real estate, according to the recent CNBC 

Make It: Your Money survey, conducted in partnership 

with Momentive. That makes it the most popular would-

be wealth building method, ahead of investing in stocks 

(16%), starting your own business (15%) and getting a 

second job or side hustle (12%). 

 But that’s not what those looking to increase 

their wealth actually did this year. In 2022, the No. 1 

action Americans took to build wealth, stated by 27% of 

respondents, was investing in the stock market. Just 

12% invested in real estate. 

 

So what’s keeping Americans from investing the way 

they want? The biggest factor, financial experts say, is 

cost. 

 “In real estate, it takes money to make money,” 

says Nicholas Bunio, a certified financial planner in 

Downingtown, Pennsylvania. “Meaning you need to pay 

either cash for the house, or mortgage the property. Not 

to mention fix up the property and yearly maintenance. 

Which costs money.” 

 Over the past year alone, the average cost of a 

20% down payment for a home in the country’s 50 

largest metropolitan areas has grown by 35% to nearly 

$63,000, according to recent data from LendingTree. 

It’s no wonder, then, that wealthier respondents in 

Make It’s survey were more likely to have invested in 

real estate. Just 6% of respondents earning $50,000 or 

less said they bought real estate this year, compared 

with 12% earning between $50,000 and $99,000 and 

21% earning $100,000 and up. 

 

Real estate isn’t necessarily a better 

investment anyway 
 

It’s not hard to see why investors have been salivating 

over real estate lately. Sure, you may need tens of 

thousands of dollars to get started, but look at the 

money folks are making! U.S. home prices were up 10% 

in the 12 months ending in October 2022, according to 

data from CoreLogic. Stock prices declined more than 

15% over the same period. 

 But for many investors looking to earn long-term 

returns, the barrier to enter the real estate market may 

end up being a silver lining. Stocks have a decades-long 

history of delivering compounding, wealth-building 

returns that outpace the rate of inflation over time. 

 The same can’t necessarily be said for real 

estate, says Kevin Brady, a CFP with Wealthspire 

Advisors in New York City. “Real estate has a historical 

track record but that record shows that long-term 

returns often match or barely exceed inflation,” he says. 

From March 1992 through September of this year, 

home prices have logged average annual growth of 

5.3%, according to data from research firm CEIC. Over 

the same period, the S&P 500 posted an annualized 

total return of 9.5%. 

 “Bottom-line, younger investors need a healthy 

allocation to stocks,” says Brady. 

 
 

 

Why Real Estate is more popular that 

stocks in theory, but not in practice 

https://www.cnbc.com/ryan-ermey-bio/
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https://www.momentive.ai/en/blog/cnbc-your-money-nov-2022/
https://www.lendingtree.com/home/mortgage/average-down-payments-study/
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N 
erris Hawthorne was found 

guilty in the Hanover Parish 

Court for the offence of 

failing to register as a 

developer contrary to Section 35(7) of 

the Real Estate (Dealers and 

Developers) Act (REDDA).  The 

decision was handed down by Senior 

Parish Judge Nateisha Fairclough-

Hylton on Monday December 12, 

2022. 

 The complainant in the case 

initially made a report to the Real 

Estate Board in January 2019.  In her 

complaint, she claimed that in March 

2008 she entered into an agreement 

with Miss Hawthorne for the sale of a 

subdivision located at Lot 238 

Haughton Court, Hanover.  She 

further claimed that a deposit was 

made in the sum of $US125,000 for 

said property.   

 Based on the complaint, 

an Inspector of the Board wrote to 

Miss Hawthorne and outlined the 

nature of the breach.  She was 

advised to register the development 

with the Board and the necessary list 

of requirements provided on two 

separate occasions.  She was also 

advised in-person, regarding Section 

35 of the REDDA, which requires that, 

“every person who proposes to carry 

out any development under a 

development scheme to which this 

section applies shall before 

commencing such development apply 

to the Board.”  

 Based on the enquiries made 

the Board, the matter was handed 

over to the police at the Counter 

Terrorism and Organized Crime 

Investigation Branch (CTOC) on May 

5, 2021 for further investigation. 

Their investigations led to Miss 

Hawthorne being charged with the 

offence of failing to register as a 

developer, as well as entering into 

prepayment contract without being a 

registered developer. Section 26 (1) 

of the REDDA prohibits persons not 

registered as a real estate developer, 

from entering into a pre-payment 

contract. Under the REDDA, this is 

where monies are paid or are payable 

to the vendor/developer where at the 

time of entering into it, the 

vendor/developer has obligations to 

be performed or discharged in 

respect of building roads or carrying 

out engineering or other operations in 

the  d eve lop me nt  o r  whe re 

construction of the units/lots in the 

development remain incomplete.  

 The mat te r  was f i rs t 

mentioned in the Hanover Parish 

Court on February 15, 2022, where 

the accused pleaded not guilty to 

both charges.  In the trial, the Crown 

p r e s e n t e d  e v i d e n c e  f r o m 

representatives from the Real Estate 

Board, National Land Agency, The 

Hanover Municipal Corporation, the 

Jamaica Constabulary Force, and one 

of the purchasers.             .     

 In her ruling, the Senior 

Parish Judge however ruled that the 

Crown did not present sufficient 

evidence to establish the agreement 

between Miss Nerris Hawthorne and 

the complainant, as a pre-payment 

contract.                    .  

 The Board is again using this 

opportunity to remind persons to 

make application for registration as a 

developer, where the number of lots 

or units being developed exceed five, 

or where they are doing more than 

one development of whatever size. 

over a 24-month period. Secondly, 

the public is reminded to check with 

the Real Estate Board, whether by 

phone, email or visiting its website, to 

confirm if a particular developer 

and/or the development is registered.                

.  

 “ W e a re  a l s o  u rg i ng 

prospective purchasers prior to 

making any payment in relation to a 

development, to check with the Real 

Estate Board that the development is 

registered to collect payment in the 

that development scheme,” implored 

Acting CEO, Cresfroid Brown. 

 In speaking on the ruling, Mr. 

Brown said while he was pleased with 

the guilty ruling on the first charge, he 

had hoped the decision on the 

second offence would have also been 

a guilty ruling.  He also said stringent 

penalties are coming when the Act is 

amended.   However he continued to 

insist on vigilance on the part of the 

public and honesty on the part of 

(would-be) developers.    

Woman Convicted in Hanover Parish Court for Failing to  

Register as a Developer 



If you could have a video of any one event in your life, 

what event would you choose?                                   .  
 

It wouldn’t be one single event, but I would love to have 

videos of my childhood days. I believe that childhood are 

the days where you enjoy the most.  Whereas when we  

grow up, we are just too busy doing all different things to 

be able to enjoy life.  In this busy world you are so tied up 

that you forget to enjoy your life. These videos would 

allow me to reflect and see how happy I was during 

those days and try to change things in my current busy 

lifestyle. There’s a lot to learn from children, for example, 

they fight and forget but as adults we fight and hold 

grudges. As children we are mostly carefree as we have 

our parents to provide for us and care for our needs.  So 

in general it’s good to reflect on the innocence and 

carefree-nature of childhood.               .  

 

What incredibly strong opinion or belief do you have that 

is completely unimportant in the grand scheme of 

things?                   . 
 

One thing that I believe strongly in, which I do in fact 

believe is very important in the grand scheme of things is 

adherence to ‘The Golden Rule.”  The golden rule is a 

moral principle which denotes that you should treat 

others the way you want to be treated yourself. For 

example, if you want people to treat you with respect, 

then you should treat them with respect. We should 

recognize the respective dignity of those around us. 

While acknowledging that we are all capable of 

committing immoral act.  To add to this, the ten  

commandments acts as a guide for upholding morality 

when we learn to love and respect God and be kind and 

loving to those around us.                   . 

 

What lifestyle change have you been meaning to make 

for a while now?               . 
 

While no foods or dietary supplements can prevent or 

cure sickness, healthy eating is important to supporting 

the immune system.  Dietary changes for example, the 

habit of snacking while watching TV can be replaced with 

basic exercises or walking on a treadmill while watching 

TV. cutting back on unhealthy fat, committing to cutting 

back or changing your bad habits. Cutting back on or 

avoiding unhealthy meats and fats including things such 

as: pork, beef, and lamb; and high-fat dairy foods (whole 

milk, butter, cheese). I also intend to eat less fried foos 

and instead try baked, grilled, or broiled meats. 

Removing the skin before cooking chicken or turkey. 

Eating fish at least once a week. Staying hydrated is 

important for good health and maintaining weight—those 

are some healthy lifestyle changes I have been meaning 

to make for a while now.                                   .  

 

What personality trait do you value most, and which do 

you dislike the most?                        . 
 

I tend to like people who are open to new ideas, new 

ways of thinking and new experiences. People with this 

character trait also tend to be quite adventurous and 

have a every wide imagination. They also tend to have a 

     Nicholas Wilson 
     Customer Service Officer 



broad range of interests, are curious about the world 

and are eager to learn new things and enjoy new 

experiences.  It therefore stands to reason that I don’t 

appreciate closed-mindedness.  However I really dislike 

persons who are not being dependable or reliable.                  

.    

What are you absolutely determined to do?          . 
 

Become financially stable where I can often enjoy 

different experiences with my family.                            . 

 

What one thing do you really want but can’t afford? 
 

A trip to Africa with my daughter and spouse. I want to 

explore the wildlife safari and climb Kilimanjaro while 

viewing various historical landmarks. And not just Africa 

but any number of the almost 200 other countries, I 

would love to travel the world and get to experience 

different countries and cultures.                     . 

 

What is the luckiest thing that has happened to you? 
 

The luckiest thing that could have happened to me is 

the birth of my daughter. Since that day my whole life 

has changed. God blessed me with a beautiful child. 

During her delivery she had serious medical problems 

and eventually needed surgery.  I can’t say it wasn’t a 

rough time, not knowing where the funds would come 

from to take care and provide for my child but with the 

blessing of the Lord and help from my family, we have 

overcome such heartache. She is now a healthy active 

child which is the greatest joy of my life.                       . 

 

What fad or trend do you hope comes back? 
 

I miss the art of dining and interacting. Whether at 

home or in a restaurant, people conversed! They didn’t 

sit and look at their cell phones or iPads. You would 

talk, laugh, and just enjoy the meal! You would catch up 

on each other’s lives, perhaps reminisce, and just enjoy 

being together. Now I see most people, even entire 

families, on their devices.                                    . 

 

What are you most looking forward to in the next 10 

years?                            . 
 

Building my future home! My daughter enjoys being in 

water, so I’d like to build a house near the sea or a body 

of water.                                  .  

 

What motivates you to work hard?                    .  
 

The drive to success is what motivates me to work hard! 

Knowing the fact that my hard work and perseverance 

will help me achieve greater professional success is 

what keeps me going. I feel that aligning the company's 

vision and values with my own is one way to achieve 

that.                 . 

What did you want to be when you were small? 
 

I wanted to become a part of the military. One of the 

most common reasons people join the military is 

because they feel drawn to serving their country. The 

sense of duty, or a calling to service, it felt as though I 

belonged there! To be a hero!                     .  

 

What is your favorite game or sport to watch and play? 
 

I love all sports, however rugby has a special place in 

my heart. As a teenager moving into adulthood I was a 

part of most school sports including football, cricket and 

table tennis. I was a very good athlete, however I had 

anger management issues which restricted me from 

being a part of some of these teams. I was  introduced 

to rugby in 2008, and it was then that  I learnt how to 

channel my aggressive, physical, strategic nature, speed 

and team spirit positively, even among a diverse group 

of people. The passing and ball-handling skills taught 

me concentration under pressure whilst maintaining 

good technique. Concentration was key to excelling at 

this sport and the other rugby skills was useful in this 

fun-packed sport.                          . 

 

How would your friends describe you?           . 
 

People describe me as extremely helpful. They know 

that I am always eager to assist others so they come to 

me whenever they need help solving a problem. 

 

What are your hobbies?                     . 
 

I enjoy being in the outdoors. Whatever event, games, 

sports, gathering or even road trips, once I am with 

nature. Nature has a way of surprising me, and 

variations in climate/weather are probably the most 

obvious surprises that you can experience while being 

outdoors.                       . 

 

What is your favorite childhood memory?               .                      
 

My most vivid childhood memory is being with my 

grandmother. Although she has since passed on, her 

memories will always be with me — her sacrifices, care, 

concern, and everything that she did for me. As she 

always told me to love and care for people no matter 

what they did.                  . 

 

What's your favorite fast food chain or restaurant, and 

what would you normally order?          . 

 

I am a food lover/ foodie so I love every fast food chain 

or restaurant that provides an excellent meal. Whether 

its chicken noodle soup, Pad Thai, egg fried rice, 

dumplings, stir fried beef and onion, or sweet and sour 

pork; Asian cuisine is the best. 

[ cont’d from previous page] 



A 
s we head into 2023, a number of 

emerging trends in the human resources 

industry can help us understand how these 

relationships are changing.                 . 

 Human resource professionals are now 

learning to adapt to the evolving expectations of 

both companies and employees on a post-

pandemic planet. Here are the most relevant 2023 

HR trends to be aware of in the new year’s 

workplace landscape. 

Remote Hybrid Work Policies 
During the pandemic, many workers whose jobs 

could be performed from home were required to go 

fully remote. Now that the pandemic has subsided, 

some companies have mandated a return to the 

office environment and received significant 

pushback from their employees in return. 

 Employees reported feeling happier and 

more productive when they were able to work from 

the comfort of their homes. Moving forward, we 

expect more companies to offer remote or hybrid 

work policies in order to remain competitive and to 

bring in and retain talented employees. 
 

People-First Culture and Overall Well-Being 
A majority of employees now report increased 

levels of both workplace and personal stress. 

Workers across the board may indicate feeling 

burned out, unappreciated, undercompensated 

and uncared for. Unsurprisingly, these feelings can 

lead to decreased productivity, quiet quitting and 

resignation. 

 As we move into 2023, it will be up to senior 

leadership and HR professionals to proactively 

address and protect the overall well-being of 

employees or risk losing workers to companies that 

will promote these fundamental concepts. One way 

to do this is to adopt a “people-first” culture that 

values and respects employees as a whole, and 

does not see them as simply cogs in the company 

machine. 

 Human resources divisions focusing their 

efforts on providing resources and interventions for 

the mental, physical and financial needs of their 

employees can do so all while maintaining a safe 

and healthy work environment. Human resources 

can retain talented employees by listening to their 

needs, creating a culture of company trust and 

responding appropriately to requests and concerns. 
 

Child Care Benefits 
The impact of child care on the productivity and 

attendance of working parents is substantial. As 

the cost of child care increases and availability 

decreases, a large number of parents are leaving 

the workplace out of necessity in order to take care 

of children at home.  
 

Algorithms and Data 
HR professionals can use data collection on key 

metrics and algorithmic managers, driven by AI 

technology, to make informed decisions about 

employees. Algorithmic managers can be an 

indispensable tool for processing large quantities 

of data, and they are useful as an adjunct to the 

complex decision-making that falls on the 

shoulders of HR professionals. 

 When programming and operating 

algorithmic managers, it is essential to ensure any 

Continued on the next page 
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existing biases in pre-existing HR data are not 

integrated. This way, the new or rewritten algorithm 

can promote diversity, equity and inclusion 

principles. 
 

Purpose-Driven Organizations 
Integrating relevant social and environmental goals 

with the company’s corporate goals is one way that 

businesses and HR can create greater engagement 

with employees. HR professionals are responsible 

for promoting a business’s vision when recruiting 

new employees or motivating existing employees. 

The Human Resource Manager is at the forefront of 

these efforts and can also advise the CEO on how 

to better address the employees’ social and 

environmental concerns. 

 Additionally, as the influence of social media 

continues to grow, companies are quickly becoming 

aware of the importance of their social media 

presence and image as it relates to their vision and 

corporate goals. The Human Resource Manager 

and other HR professionals can use social media 

as a tool to manage and promote the company’s 

mission and brand. 
 

Develop, Upskill and Educate 
Investing in leadership development has already 

become a critical component of HR’s 

responsibilities and its importance will continue to 

grow in 2023. In order to remain competitive and 

highly productive, companies need leaders who are 

well-versed in both technical and soft skills, and 

who are able to understand the impact they have 

on others—both positive and negative. 

 Employees often choose employers based 

on learning and development opportunities. HR can 

capitalize on this by offering training programmes, 

skills sessions, interactive leadership development 

experiences and mentorship opportunities to help 

foster an environment focused on positive 

interpersonal relationships, productivity and 

performance. 
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HR professionals can use    

data collection on key metrics 

and algorithmic managers, 

driven by AI technology, to 

make informed decisions 

about employees.  



  

Who Knew Real Estate   was this Funny  

Do you want to hear a roof joke? 

It’s on the house 

 

Thor decided to pursue his career in real estate.  

He's going to be real-thor!  

 

I once decided to buy a baseball stadium.  

But my agent said he could only give me a ballpark  

estimate!  

 

I tried bidding on a shopping centre in a real estate    

auction, but I was outbid at the last minute. I guess the 

old saying is true:  

You can’t win a mall.  

What kind of real estate agent shouldn’t you mess 

with? 

The one that flips houses. 

 

Why did the house visit a doctor? 

It had a windowpane. 

“I need a raise in my commission,” the Realtor said to 

her Managing Broker. “There are four other companies 

after me.” “Oh really?” asked the manager. “What other 

companies are after you?” “The electric company, the 

telephone company, and the gas company.”  

“I was offered the chance to buy some real estate in Egypt’s 

Valley of the Kings, but it turned out to be just a pyramid-

selling scheme.”   

 

Why did the real estate agent cross the road? 

To get to the open house! 

Yesterday, someone ran into my real estate agency and 

yelled,  

“Nobody move!” 

 

A man’s home is considered his castle — in a manor of 

speaking. 

  


