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Ministry reaches out to Developers via Online Webinar
The Board “ensures
that the honesty and
integrity of the
overwhelming majority of
developers is not
adversely affected or
tainted by the callousness
or downright dishonest
actions of the few. As
such we apply a blanket
set of measures as a failsafe to the industry.
Minister Charles Jr. speaking at an online Webinar with real estate developers and industry
stakeholders on October 6, 2021.

T

he Real Estate Board and its
parent Ministry, the Ministry
of Housing, Urban Renewal,
Environment and Climate
Change, hosted a Webinar on
Wednesday October 6, in an effort to
canvas the views of private housing
developers on the state of the
industry. The online Forum was
dubbed the “Road to 70,000.”
During his Sectoral Debate
in May, Housing portfolio Minister,
the Hon Pearnel Charles Jr., outlined
the Government’s commitment to
the vision of achieving 70,000
housing solutions over the next four
plus years, as articulated by the
Prime Minister.
In the lead-up to the
Webinar, the Minister insisted that,

“As Minister with responsibility for
the Housing Portfolio, I am
committed to constantly monitoring,
and if necessary fine-tuning the
regulatory framework so that it
works for all parties involved,”
Minister Charles noted that the
framework must be equitable,
robust and efficient. “The only way
we can do that, is to meet with those
on the ground, our developers, and
provide a forum for them to express
any issues that may have,” he
added.
In addition to a keynote
presentation from Minister Charles
Jr, attendees also heard from Board
CEO, Sandra Garrick and Chairman,
Andrew James. Industry stakeholder
representatives bringing remarks

- Sandra Garrick
Real Estate Board CEO

included Dayton Wood, President of
the
Jamaica
Developers’
Association,
Lenworth
Kelly,
President of the Incorporated
Masterbuilders’ Association and
Mariame McIntosh Robinson, Vice
President of the Jamaica Bankers’
Association. Other groups in
attendance were the the Association
of Land Economy and Valuation
Surveyor, Jamaica Institution of
Engineers, Jamaican Institute of
Architects and the Jamaican
Institute of Planners, Jamaican
Institute of Quantity Surveyors and
the Land Surveyors Association of
Jamaica. The Webinar was chaired
by Director of the Board and
attorney, Mrs. Rose Bennett-Cooper.
- Continued on page 3 -
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Developers’ Webinar
Speaking to the importance of real estate
developments, Mrs Garrick in her remarks, said that the
value of real estate housing development is amplified in
the current environment in which we exist. “The sector
has repeatedly proven to be one of the more robust and
resilient industries. As such, I believe that this industry
will play a critical role in bringing this country out of the
economic challenges which this pandemic has
presented.” concluded the Board CEO.
Mrs Garrick also explained that the Board had to
balance its competing roles as a government regulator,
saying that the Board “ensures that the honesty and
integrity of the overwhelming majority of developers is
not adversely affected or tainted by the callousness or
downright dishonest actions of the few. As such we
apply a blanket set of measures as a fail-safe to the
industry. The second [mandate], is to protect the
interests of hard-working Jamaicans and persons who
buy land locally.”
In his greetings, Board Chairman, Andrew James
suggested that the goal of reaching this lofty number
(70,000) would be difficult, if not impossible to reach if
not supported by private developers. He also noted that
as real estate professional himself, he had ample
appreciation for the value of time in the approval
process. He explained that the Board is committed to a
maximum approval turn-around time of 30 calendar
days.
Minister Charles noted that the forum and the

On Friday October 8, Real Estate Board and The Ministry
of Housing, Urban Renewal, Environment and Climate
Change, led by The Honourable Pearnel Charles Jr., began
a series of islandwide visits to real estate developments.
The first took place in the parish of St. Catherine, and
included the following developments:
Colbeck Manor,
and Roseneath Park, in Old Harbour as well as Silversun

discussions that emanated from it were critical – that of
providing affordable, safe and legal housing solutions to
the public, admitted that that issue is also a
complicated one. Minister Charles acknowledged the
significance of combining these particular portfolio
areas, with a view to doing things differently and getting
the desired results. “When we talk about 70,000
houses, we are talking about more than the brick and
mortar, because along this journey, we will be
transforming lives.
When we address informal
settlement issues, we are not just addressing issues of
shelter, which is a pivotal need, but we are addressing
all the consequent and connected social ills that arise
from those circumstances. And so we have a
responsibility as stakeholders, as leaders…to use our
skill and time wisely so we can achieve these goals
which several before us have attempted to achieve,”
Minister Charles Jr. went on to say.
The Minster also spoke to several sector
developments including efforts to rationalise the roles
of public sector agencies, the Draft National Housing
policy, support systems for social housing for the
underprivileged, and the work around Urban Renewal in
his Ministry. On the latter he said the Ministry has now
appointed a senior advisor, was getting support from
the UDC and a project team was in place to drive the
process.
The Webinar was also the launch of a series of
visits to housing development across the island, the first
of which was October 8 to developers in the parish of St.
Catherine.

Estates (pictured along with members of site developers,
WICHON) and ‘The Orchards’, both in Innswood, St
Catherine. Similar visits are planned for the parishes of
St Ann, Kingston and St Andrew, and St Elizabeth before
the end of the year. The visits are intended to give the
Minister a first-hand perspective of the scope of
development works being done across the country.

CEO’s Message

I

Sandra Garrick

would like to begin by thanking everyone who
attended and participated in our recent Webinar,
thus ensuring it met its goal. Thank you to our
Keynote Speaker, the Hon Pearnel Charles Jr. who
continues to show his interest in, and appreciation for
the value of the sector. A special thank you to our
guest speakers: Mr Dayton Wood of the Jamaica
Developers’ Association, Mr. Lenworth Kelly of the
Incorporated Masterbuilders’ Association and Mrs.
Mariame McIntosh Robinson, representing the Jamaica
Bankers’ Association. Thanks also to the range of
industry stakeholder groups who accepted the invitation
and lent their voice to the discussion. Finally, We hope
and trust that this Forum has opened up a stronger line
of communication between us as regulators, and our
developers as we navigate a very complex area of real
estate.
Further to our online Forum, we thank the
developers of the properties in St Catherine, who
graciously accommodated us on our first site visit. We
are pleased that the private sector continues to take a
large role in providing much-needed housing solution to
our public. We have been generally pleased with the
quality and scope of work we have been thus far. We
look forward to more of the positive and constructive
dialogue at future visits in St. Ann, St. Elizabeth and

Kingston and St Andrew.
I once again want to thank those who made use
of the opportunity to participate in the most recent slate
of CPD Courses. The majority of active professionals
have completed the five mandatory courses, and we are
now seeing more and more persons taking up courses
within the two-year window after registration given to
complete these. We continue to encourage others to do
the same as the provision of these courses is
dependent on the number of persons who are
outstanding these courses. As such dates may become
less frequent.
Thanks to those who made their second-half
license payment before the September 30 deadline.
We take no pleasure in applying the relevant penalties
for late payment, and as such we will always encourage
persons to make payment before the deadline,
especially given the range of online payment options
now available. This includes the preferred Client Portal,
which does not require any proof of payment to be
submitted upon completion of a successful transaction.
I would also encourage persons to pay attention
to the roles and functions of the Board in relation to real
estate development, as articulated on page 6 of this
issue. We have received several complaints from the
public relating to a number of issues, including defects,
which are not, strictly speaking within the remit of the
Board. That said, we continue to treat all complaints
seriously and will investigate accordingly.
We thank you for your continued patience and
understanding in abiding by the safety protocols so we
can provide a safe and secure business environment for
our clients and staff members.

Further to our online Forum, we
thank the developers of the
properties in St Catherine, who
graciously accommodated us on
our first site visit. We are pleased
that the private sector continues to
take a large role in providing muchneeded housing solution to our
public. We have been generally
pleased with the quality and scope
of work we have been thus

Five dealers remain suspended
for failure to complete
Anti-Money
Laundering Risk
Assessment Survey

F

ive dealers remain suspended by the Real
Estate Board for failure to complete and submit
the Board’s Anti-Money Laundering Risk
Assessment Survey Questionnaire. Six others
have had their status reinstated after they submitted
the survey. Another two have been removed after the
Board was provide with the necessary information the
dealer was deceased.
The names of the five are
listed on the Board’s website and clients are urged
not to conduct business with them until they are
reinstated. Like the other six, the suspended dealers
still have an opportunity to regularize their operations
by completing the survey which is also posted on the
Board’s website.
The Board first asked Dealers to complete the
Risk Assessment survey via the dissemination of an
email on August 18 last year, with an August deadline
that was extended to September 11th. On May 6,
2021, a subsequent notice was sent to 99 dealers who
had failed to respond to the earlier notices. In that
correspondence, dealers were given a deadline of June
5 to submit same. Section 38 of The Real Estate
(Dealers and Developers) Act gives the Board’s
Inspectors the power to require “the holder of a licence
issued ... to supply in writing, such information as
relates to the applicant’s practice of real estate
business.”
The survey takes a risk-based approach by
identifying factors in dealers’ operations or that of their
clients which would put the dealer at a heighten risk for
being used for money laundering or terrorism-financing.
These include, but are not limited to: unnecessarily
complex transactions or opaque beneficial ownership

clients, transactions that are unusually large and
complex, or lack an obvious economic or lawful purpose.
It might also be based on the fact that the transactions
include Politically Exposed Persons (PEPs) such as
politicians or someone holding a prominent public
position.
The Real Estate sector has drawn increased
scrutiny since February 2020, when Jamaica was
among seven new countries placed on a ‘grey list’ by
Financial Action Task Force (FATF) for gaps or failures in
stemming the financing of terrorist groups or money
laundering. At the time of the announcement, FATF
indicated that Jamaica would be among those countries
which would be subject to increased monitoring. As a
result, Jamaica agreed to take the necessary corrective
measures to address these deficiencies within a given
timeframe.
Failure to show sufficient and acceptable efforts
to do so, via adequate reporting or due diligence
mechanisms, will have negative implications on the
country’s reputation in the business/banking sector with
reference to money laundering. The Board is required to
contribute to Jamaica’s National Risk Assessment (NRA)
with respect to remedial action taken in the real estate
sector.
The Board was designated the Competent
Authority under the Proceeds of Crime (Designated NonFinancial Institution) (Real Estate Dealers) Order, which
came into effect on April 1, 2014. This was one of five
Orders covering non-financial businesses and
professions which were identified as being vulnerable to
money-laundering or terrorist-financing activity.

T

The Board’s Role in Real Estate
Developments Explained

here is some amount of misunderstanding in the
public domain about the role and functions of
the Real Estate Board, most prominently seen in
the areas of complaint presented to it.
To clarify, the overarching mandate of the Board
in relation to real estate developments is to protect the
purchaser’s monies and the developer’s business
reputation. Conversely, it is not the role of the Board to
ensure that purchases receive promised high-end
finishes. It is not even the role of the Board to see to
the quality what may be considered basic structural
elements such as tiles, cabinetry and closets, roofing or
drainage/water mitigation provisions.
So the question therefore is what do Inspectors
look for in carrying out their duties, if not to see to these
structural amenities? Essentially, Inspectors ensure
that purchasers receive more tangible, big picture items
contractually agreed in the pre-payment contract or the
approved building plan. These include: the number of
rooms and bathrooms, recreational areas/amenities
such as pools, tennis courts, club house etc. However,
the Board is not responsible for the state of these, such
as the size of the pool. It therefore means that the
mere provision or inclusion of the agreed amenity would
mean that it has met the Board’s requirement.
Typically, purchasers have a six month period to
report defects to the developer for the appropriate
remedial action to be taken. Additionally there are
different agencies or bodies, both private and public,
with responsibility for specific elements such as
plumbing, electrical, roads, sewer, solid waste
management, building codes, structural quality, etc.
Again, these are not the purview of the Real Estate
Board.
It is also important to note that the Board does

not approve the size and nature of developments,. This
is the prerogative of the relevant Municipal Corporation
formally known as the Parish Council. As stipulated
under the Real Estate (Dealers and Developers) Act, the
Board approves persons to be developers. The term
developer is defined as one who carries out the
development/improvements on land and applies to
developments in excess of five lots /units or
developments of five or less units/lot being done within
a twenty-four months period on a continuous basis for
the purpose of disposal. The Board is required to give
approval for developments to be advertised for sale, to
determine if a developer can enter into a sale, and
accept purchaser’s deposits, and to monitor and guide
the developer when they intend to use purchasers’
money as part of scheme financing.
After the granting of the approval to be a real
estate developer, the Board ensures that he or she
complies with a number of key deliverables. Upon
collecting deposits and/or payments prior to the
development scheme being completed, these funds are
to be held in a Trust Account with an authorized
financial institution and are only to be utilized in
accordance with the legislation, namely: payment of
Transfer Tax, Stamp Duty, reimbursement of building/
construction works already done, or materials already
supplied based on certificates issued by the Quantity
Surveyor, Architect or any other professional acceptable
by the Board.
If purchasers’ funds are utilized in the
development scheme, the Developer is required to
lodge a charge (also known as a mortgage) on the title
in favour of the Board, to protect the purchasers’
payments/deposits. The developer must also forward
copies of all prepayment contracts executed to the

Board and a report on the opening, lodgements into and
withdrawal from the Trust Account.
The developer is also obligated, and therefore
monitored, to ensure that he or she advertises in
compliance with Act, by providing all relevant
information to perspective purchasers prior to
completion. Advertisement of development schemes
should include:















The total floor area of each type of building unit in
the scheme;
The sale price of each type of building unit;
The precise location of the land and its physical
features;
The estimated time of completion of the scheme;
Whether contracts for purchase of units in the
scheme include an escalation clause;
When and from whom approvals for the scheme
were obtained;
When and where the plans, drawings and
specifications may be inspected;
The composition of the walls, flooring and roof of
each building;
The name and address of the developer of the
scheme;
The registration number of the Developer
List of common facilities to be provided for the
proposed strata development;
Estimated maintenance cost, based on unit
entitlement in the strata development, that each
purchaser would be required to pay;
Proposed by-laws in the strata development;



Estimated projected annual maintenance budget of
the strata development.

* the last fours should be provided in writing to the purchaser

It should also be borne in mind that developer’s
registration is renewed annually as long as it/he is still
in the business of development of land during that year.
Developers are also required to adhere to the Code of
Ethics prescribed in the law, as it relates to their
professional conduct, maintaining their office, avoiding
conflicts of interest and claims to professional
competence.
Where there are instances of breaches of any of
the matters specified above, the Board may take
appropriate action, whether through the Courts, by
conducting an Enquiry, declaring the development
scheme failed, and enforcing its charge over the
development scheme, or any other appropriate means
to address these issues, after the conclusion of its
investigations.
Prospective purchasers should seek legal advice
prior to the execution of a prepayment contract to
ensure the terms and conditions are fully understood.
The terms specified in these contracts or any breaches
of such contract may require the intervention of the
court to vary or enforce such conditions. In carrying out
their due diligence, purchasers should ensure that the
real estate developer and the development are
registered with Board and the developer is allowed to
enter prepayment contracts for the scheme in which
they want to invest.
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$400M More for
Indigent Housing

Prime Minister, the Most Hon. Andrew Holness (second right), cuts the ribbon to officially hand over a three-bedroom house to a family in his West
Central St. Andrew, recently. Others pictured (from left)) are Permanent Secretary in the Office of the Prime Minister, Audrey Sewell, family
members for the unit, and Mayor of Kingston, Senator Delroy Williams

P

rime Minister, the Most Hon. Andrew Holness,
has disclosed that the Government has secured
an additional $400 million for the social
housing programme. Mr. Holness, who was
speaking at a recent handover of a three-bedroom
house to a family in his West Central St. Andrew
constituency, said that with the additional funds, more
than 500 units could be built during the current
financial year.
“The programme is being expanded, we are
finding ways to get it [done] cheaper, and very soon we
will be able to scale it up,” he said, noting that the
Government is finding ways to put more resources into
the construction of the houses.
.
The PM told his audience that a clear criterion to
benefit from the programme, is that persons must
demonstrate that they can’t afford a mortgage. He said
they will pay back in how they care for the units, and

also, they must be outstanding citizens in their
communities and ambassadors of peace.
An initial $500 million was budgeted for the
programme, and the Prime Minister reported that
approvals have been done for 259 units from a list of
327 submissions; 49 have been completed.
The two- and three-bedroom houses are built
under the Housing, Opportunity, Production and
Employment Programme (HOPE), which was initiated by
the Prime Minister, and launched in 2018.
The programme was developed to improve the
housing condition of the country’s indigent population.
The houses under the HOPE initiative are distributed
equally to all 63 constituencies.
Jamaica Information Service
Garfield Angus
PUBLISHED August 27, 2021

Home-flipping profits are shrinking,
but here’s where you can net the most

H

ome flipping has never been easy, no matter
how much fun TV shows like “Flip or Flop”
make it out to be.
It’s been even harder lately, due to
low supply, high prices and a run on housing triggered
by the coronavirus pandemic.
Flipping a home is defined as buying and
reselling the same home within a 12-month period, and
profits rely heavily on both the health of the housing
market as well as the cost to flip. Most flippers will
upgrade or improve the house in some way to increase
their returns.
Despite the long list of obstacles, close to
80,000 single-family homes and condominiums were
flipped during the second quarter of this year,
according to property database Attom. That represents
nearly 5% of all home sales. While the volume is lower
than the average seen over the past decade, it is the
first increase in flipping in more than a year.
The profits, however, are shrinking. The gross
profit on a typical flip rose to $67,000 in the second
quarter as home values increased. But the return on
investment, which is calculated after all the costs of the
flip are factored in, dropped.
The return was just 33.5% in the second
quarter, down from 37% in the quarter before and down
from 40% in the second quarter of 2020. Investors are
now seeing the lowest returns since 2011, when the
housing market had yet to begin its recovery from the
subprime mortgage crash.

“It’s not like home flipping has become a losing
proposition. A 33% profit on a short-term investment
remained pretty decent, even after renovation and
holding expenses,” said Todd Teta, chief product officer
at Attom. “But with a few more periods like the second
quarter of this year, investors may need to reframe how
they look at these deals.”
Of course all real estate is local, and flippers in
some markets are seeing higher profits than in others.
Metropolitan areas showing the largest flipping returns
on investment:
 Oklahoma City (196%)
 Fargo, North Dakota (185%)
 Pittsburgh (154%)
 Omaha, Nebraska (135%)
 Philadelphia (100%)
 Buffalo, New York (93%)
 Baltimore (91%)
Areas seeing the smallest profits on home flips:
 Gulfport, Mississippi (- 8%);
 Corpus Christi, Texas (+ 0.7%)
 College Station, Texas (+ 1%)
 Longview, Texas (+ 7%)
 Daphne-Fairhope, Alabama (+ 8.5%)
Returns are shrinking for several reasons. Home prices
are still rising at a fast clip, but the gains have been
moderating lately. In addition, the cost of rehabbing a
house are much higher, due to inflation and supply
chain disruptions from the pandemic.
What’s more, many home flippers are
individuals or small operators who don’t have access to
discounted materials like lumber that major
homebuilders have, Teta said. “As a result, they end up
basically paying retail like the average consumer,” he
added.
The labour shortage is also hitting flippers,
causing additional delays and increased costs, which
will likely trim profits in the coming quarters as well.
CNBC Real Estate
Diana Olick
PUBLISHED MON, SEP 27 2021
https://www.cnbc.com/2021/09/27/home-flipping-profitsare-shrinking-but-heres-where-you-can-net-the-most.html

Pending Merger Crucial to Improved Organizational Efficiency

T

he Real Estate Board and the Commission of
Strata Corporation have been on a path towards
operating as a single entity, subject to the
passage of the necessary legislation. In 2016
the Cabinet gave its approval for what will ultimately
become the Real Estate Authority of Jamaica. The
pending merger of the organizations is intended to have
very real and tangible positive consequences for the
administration of the entity, as well as the public purse
which supports its operations.
Like most mergers, this one is based on some
general commonality in the functions of both
organisations, with both providing varying level of
oversight to, albeit different areas of real estate.
However this is the rare case where both entities being
separate creatures of statute, share a physical location,
share the same Accountable Officer (a Chief Executive
Officer), and identical Board of Directors. The entities
also share a number of administrative functions
including customer service, information technology,
marketing and accounting.
Because of this dynamic, the merger should
solve a number of anomalies in the management of the
organisations. At the time the Board received the
directive to establish the Commission within its current
operational structure, it contemplated operating a single
separate set of accounting with separate cost centres.
However, based on the guidance of the Auditor General,
it was advised that the legislation required separate
books of accounts. As expected, this has led to
operational inefficiencies in maintaining separate
electronic
and
manual
accounting
systems.
Additionally, each set of accounts has had to be audited
separately, significantly increasing the already costly
financial auditing process.
Secondly, separate Annual Reports are also
required for both entities. This increases the cost and
effort to produce what could otherwise be a single

report. The burden is exasperated by the fact that
neither Report can be read in isolation considering the
shared nature of the certain costs.
As a matter of prudence, since inception of the
Commission the government has named the same
individuals to both Boards. However there is no
provision in the law which requires this to be the case,
which means it is quite possible that both could
comprise separate persons. This could result in a
different policy direction which could potentially prove
untenable, for example in matters of staff welfare.
Consider also the fact that:






It has proved difficult to move staff seamlessly
between the two areas of responsibility because
such a move would constitute a loss to one
organisation and vice versa;
Marketing and advertising opportunities are difficult
and costly due to the difference in branding and
messaging;
The organisations are too small to operate
independent pension schemes, therefore a single
scheme must be operated.
A merger would
regularise this arrangement.



The merger of the two entities represents a
necessary change for the continued growth and
evolution of an organisation, that has added portfolio
responsibilities of Timeshare, Anti-Money Laundering
monitoring and a Training Institute over the last six
years, with communities with shared facilities slated to
come on board in the near future. To ensure optimal
financial management and efficient deployment of
human resources, the merger of the Real Estate Board
and the Commission of Strata Corporations should be a
welcome development for all stakeholders.

@realestateboard

Advertising Development Schemes
Advertisement of development schemes should
include:











The total floor area of each type of building
unit in the scheme;
The sale price of each type of building unit;
The precise location of the land and its
physical features;
The estimated time of completion of the
scheme;
Whether contracts for purchase of units in
the scheme include an escalation clause;
When and from whom approvals for the
scheme were obtained;
When and where the plans, drawings and
specifications may be inspected;
The composition of the walls, flooring and
roof of each building;
The name and address of the developer of
the scheme;
The registration number of the Development
scheme

Therefore, she and I got along just fine.
What was your first job?
My first job was as a filing clerk at the Lower Elliston
Road Police Station. This was a summer job I has gotten
while I was still in high school through the National
Youth Service Programme for young people. I found out
about the programme through a teacher at my high
school, who said it would be a good opportunity to gain
some experience as well as a little pocket money. The
programme was to run for six months in total with the
first set of students spending three months, and then
the second set would then come in for the last three
months. I however had ended up staying for the entire
summer as I really enjoyed the experience and found
some really good council in addition.
What is your biggest fear?
Not being able to accept the things that I have no
control over therefore allowing them to cripple me in any
Nikita Dobbs
way. Not having my support system when needed the
Accounting Officer
most. My family and closest friends are just that. They
have enabled me to accept the things I cannot change
and help me carry the burden of the ones I can but I
can’t change alone. They also provide motivation and
the push needed in times of need. So with that I also
Who knows you best?
fear not being able to be there for them, when they need
Hands down my twin sister Nakita, knows me best.
me the most.
Without even having to say I’m not in a good mood she
already knows. She knows when to approach me in such
What is your ideal way of spending free time?
situations and when to give me space. Although we at
I love spending time with family and friends. The setting
times have our disagreements it’s never in a demeaning
doesn’t matter that much to be honest although I’m the
nor disrespectful way, because at the end of the day,
biggest fan of any body of water (beach, river or pool). I
how the other one feels is really important to us.
really love the outdoors, so we would be out hiking and
camping. Love taking mini-vacations with family and
What did you want to be when you were small?
friends on resorts, eating out and movie nights. In
When I was in primary school I wanted to be a teacher. I
addition to that, I’m big on volunteer projects and I
love how they spoke confidently and the care they gave
always invite family and friends to these projects also.
to the students. However, in high school this changed as
I then wanted to become an accountant. It was in high
What two things do you think about the most during the
school, that I was introduced to Accounts. I really
day?
enjoyed the topic and I loved the thought of actually
What my goals are and what is the best way to
working with numbers.
accomplish each. I try to set goals for each day along
with a deadline that I can look back on to see if my
Who was your favourite teacher in school and why?
targets are being met. This practice however does not
In primary school, a teacher that went by the name Mrs
only apply to my work life. I believe every aspect of our
Jackson was my favourite. The funny thing is she was
lives must be balanced. It keeps me on track as well as
always said to be the scariest teacher in the school.
provides guidance on important tasks as it relates to
Children would see her and just run for no reason at all
priorities.
as she was really stern. She was the sixth-grade teacher
and yes I ended up in her class. You can imagine how
Do you have any rules of mantra that you live by or
scared I was of her at the beginning of the school year.
believe deeply in?
However, she proved to be a kind soul. She was very
Thoughts become things. I deeply believe we are the
tall, big in body and didn’t talk much. So being stern
creators of our surroundings and/or situations.
with all those other traits, caused a lot of the students to
Additionally, I do believe these situations are developed
be scared, especially if they never got the chance to
based on what we pour our thoughts and energy into. If
know she was a gentle giant. Yet, I understood her.

[ cont’d from previous page]

described as being a life-changing experience so I would
see if it would change me and if it does, in what ways.

we set goals and spend our time focusing on them and
acting on them, remaining positive of the possibility, I Who is the most intelligent person you know?
really do believe there is nothing that can stop us from A young businessman by the name of Kahlil Harris. He
achieving them.
is humble, adventurous and fun-loving yet motivated
and driven. He has business sense, unlike anyone I
What was your favourite subject in school? have ever met. Conversations with him often leave you
Mathematics had been my favourite subject growing up. feeling motivated like there is nothing unattainable. He
I had always loved numbers as they had always owns and operates numerous businesses alongside his
presented a different challenge. It’s the feeling you get brother and business partners that often times have
after solving the equation. Like putting together a puzzle them travelling to different countries. Thus far, all
or cracking a code. Especially after getting the same business ideas I have ever seen put to him, he has had
answer as the teacher but using a different formula. an idea to put forward as well as the process needed to
Often times the teachers and I would compare both make it work.
formulas to see if it would work all the time. If it did, we
would just stick to the easier one in the long run.
What skill would you like to master?
I would love to be able to speak many different
If you were ruler of your own country what would be the languages. As I would love to travel the world this would
first law you would introduce?
come in handy. Not to mention this would enable me to
That the last day of every quarter must be spent communicate freely with the locals of the other
carrying out a volunteer activity that will benefit the countries, thus creating new friendships and
country or someone else in need. The evidence of associations.
these acts must be provided to the respective persons. I
do believe that this would in turn increase the value of If money was not a factor what would your ideal job be?
life for the country, reduce poverty as well as develop a I would love a job that allows me to travel the world then
deeper appreciation for what the individuals and provide travel reviews. That would allow me to see
country owns. It would also build a person’s ability to different countries and experience different cultures
work in teams as well as their ability to sympathise with first-hand. I would then provide an update based on my
the less fortunate. Organizations and individuals that experience to others who are interested in visiting the
benefit must provide evidence beforehand illustrating country. I would also provide pictures so persons can
why they should or must be considered, meeting set have a better idea of what to expect. This would include
criteria.
the attitude of the people, their food, their fashion
sense and so much more.
Where or what country have you not yet visited that you
are most looking forward to?
What the best piece of advice you’ve ever gotten?
I would love to visit Africa and see the beautiful places The best advice I’d say I had ever gotten was from my
that are hardly shown on social media for one. dad. He said to follow my heart and love who I want to
Additionally, to get a first-hand experience of the culture regardless of how anyone else feels about the person
from visiting some of the native tribes. It is always as it will determine my own happiness in the long run.

Human Resources

Jobs becoming Obsolete in
a post-pandemic world
Last issue, we looked at in-demand jobs or skills in high demand in a
post-pandemic world. Here we’ll look at the opposite, those jobs that
are increasingly less in-demand and are fast becoming obsolete in a
post-pandemic world and beyond. Readers might want to think twice
before considering a profession in any of these areas.
Travel Agent
There was once a time when booking your summer
getaway to Malaga was a case of popping into a travel
agency on a Saturday afternoon, skimming through a
few brochures and having a cheery sales rep put the
whole thing together on an oversized computer.
Now, with the abundance of easy-to-use comparison
websites, anybody can arrange their own holiday. All you
need is your bank card and a few spare hours to
research your destination, with the likes of Skyscanner,
Trivago and Opodo tailoring flight and hotel searches to
your exact price and date range. Many travel operators
have realised this and are closing down branches to
focus on their online offers. There are still plenty of
other opportunities in the wider travel industry, though.

Gail Dandy Newell
Human Resource Specialist

and experts, so banks will remain open; there will just
be a lot less of them
Mail Carrier
.
While there will still be the need for couriers to deliver
parcels, things don’t look good for the traditional mail
carriers delivering letters. This is mainly because the
things that they deliver won’t exist in the next 20 years,
with bills and statements being viewed and paid online,
junk mail moving from your letterbox to your email
inbox, and the writing of letters long since a dying art.
Despite this, companies still frustratingly ask
you for a utility bill as proof of address, even though
most utility companies abandoned paper statements
long ago!
Translator or Interpreter
Machine translation has been in development for more
than half a century, and for a long time, translators
thought they were safe because computers could never
learn to understand and capture the nuance of
language, including accents, dialects, and secondary
word meanings. Well, those computers are almost there
and the machine translation industry is an $8 billion a
year industry.

Bank Teller
While banks won’t disappear altogether, many local
branches will. This is due to the convenience and userfriendly nature of online and telephone banking, where
you can make transactions and manage your account
with ease – and all from the comfort of your own home.
People will still need to consult with financial advisors

Assembler/Fabricator
When it comes to occupations that include manual
labour, automation seems inevitable.
Assemblers are mainly responsible for making
commodities such as toys, vehicles and aircrafts,
among other products. However, with machines and
robotics taking over assembly processes and repetitive
tasks, assemblers are becoming an endangered species
in most industries.
According to the US Bureau of Labour Statistics,
the profession will face an 11% decline by 2028,
resulting in the loss of some 203,300 jobs.
Continued on the next page

Meter Reader
.
If you live in a modern structure, chances are good that
part of your tax bill is dedicated to paying someone to
walk through your neighborhood and take readings of
the outdoor utility meters. Soon, simple and cheap
smart devices that are part of the mass energy
storage movement will make that walk—and that job—
unnecessary.

Financial Advisor
.
The financial industry is already being disrupted by
the rise of robo-advisers, automated platforms that use
sophisticated algorithms and real-time information to
offer custom-tailored investment advice. All of this
comes with much lower costs than hiring a professional
financial adviser, whose advice is subject to both
human bias and human error. AI has not yet rendered
the financial adviser obsolete, but the future is here and
the clock is ticking.
Flight Attendant
It's becoming clearer with every new technological
update that pilots aren't the only airborne employees
facing a permanent grounding. As early as 2012, the
Skybot automated bartender was already on planes
helping flight attendants ferry drinks to passengers. By
2016, Pepper the robot could remember every
passenger's flight information, take requests, give
information about connecting flights, and prowl the
aisles while his human colleagues were required to be
belted into seats. That leap happened in just four
years—imagine what the next 50 will hold.

Switchboard Operator
.
If you've ever called a business and been asked to press
buttons for options, you've interacted with a computer
doing a job that was once done by a human switchboard
operator. There are still some of them left, but they're a
dying breed: Nearly one in four switchboard operator
positions have disappeared since 2010.

Librarian
Librarians don't want to hear that their jobs are in
mortal danger, but they are. Computers turned the ageold card catalog into a museum relic, and schools
stopped teaching the Dewey Decimal System. Now,
thanks to a bevy of book-related devices and
technologies, as well as universal search tools like the
all-familiar Google, librarians—and even the libraries
they serve—are becoming fewer and fewer.

Photo Processor
.
Although it's been a generation since the masses
dropped off film to be developed at their local drug store
or one-hour photo, there are actually roughly 27,000
people still employed as photo processors. They largely
serve customers who need digital photos edited and
printed. But as home photo printers continue to improve
and mobile-based editing technology advances, the last
remaining photo processors will likely be phased out.
Insurance Underwriter
.
Insurance companies are in the business of evaluating
risk, and underwriters are, at least for the time being,
the last line of defense in calculating that risk as it
pertains to the potential for loss or profit. From life
insurance to mortgage applications, computers are
already instrumental in crunching the mountains of data
needed to evaluate risk, and the human operators of
those computers will likely go the way of the horse and
buggy.

Source: https://www.allianzcare.com/en/aboutus/blog/2021/04/in-demand-job-skills-in-a-post-pandemicworld.html
Accessed: Sept 28, 2021

Who Knew
REAL ESTATE Could Be
this Funny??

Former CSC Secretary, Sidoney Walker receives a small token of
appreciation from Board CEO, Sandra Garrick, on her final day
with the organisation, September 17, 2021

An armed man ran into a real estate agency and
shouted… Nobody Move!
What do you call a detective in the real estate
business?
Sherlock Holmes

Look out for the Anti-Money Laundering
/Counter Financing of Terrorism Resource
Icon on the home page of our website. Link
includes a range of sites and important
information to assisted dealers in taking the
necessary risk mitigating measures.

