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e Real Estate Board has launched an online OPreviously we had a
payment platform, which also facilitates the providing proof of payment with incomplete or illegible
registration of Continuing Professional information, which made it difficult to identify the source of

Development (CPD) Courses in one seamlesthe payment. Others were making the payment but
process. The Client Portal, as it is called, can be accessedploading something other than the proof of payment, for
directly from t lwewréhgevind d s xample,iatpigtureaaf their payment window. So this is a

Real estate dealers and salesmen can use the'€al game changer for us and more importantly, for our
Client Portal to pay their licence or penalty fees usingang | i ent sé6, explained CEO of
(debit or credit) Visa or MasterCard. Real Estate salesmefsarrick.
or dealers are required to pay annual licensing fees, either She also explained that the payment for licence
in full by March 30, or in haHyear instalments: the first fee was also a major development as this will avoid all the
half by March 30 and second by September 30. impediments to properly identifying proof of payment,

One of the most meaningful features of the PortalWhich may result in delays in persons being licenced,
is that users can register and pay for CPD Courses in ¥hi ¢ch was a major concern
single process. Previously, clients would have to pay usingarticularly proud of our MIS Coordinator who was able to
any one of the other payment methods, namely -office design this platform internally. A system like this is not all
payment, bank transfer or using the Scotia or NCB bilfhat common in the public sector, save and except for the
payment platform. They would then register with a third INfand Revenue Department and other major collection
party registration platform and upload the proof ofg Overnment agencies. o expl
payment e.g. bank stubs or an electronic screeshot of €Xplained that in short order, it will be possible to make
the confirmation information. The Client Portal alsoOther kinds of payment on the Portal, such as those
provides email confirmations as well as and automatic 'elated to strata corporations and real estate developers
online course link to the class, once the process isand developments.
successfully completed. The other payment options To begin using the Portal, users must "Create an
mentioned above may still be used, by uploading the proofaccount" from the landing page. If persons have any
of payment to the Client Portal as a part of the registration

process.

for online payment, course registration
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guestions or difficulties, they may contact the Board by
phone or email,rhdsupport@reb.gov.jm

e year 2020 has been quite a year by any

measure. We witnessed the onset of a once in a
generation Pandemic, which changed the way,

we work, communicate and generally operate.
As such, | want to begin by thanking our practitioners fo
adjusting to this new reality. Your understanding and
flexibility during this challenging time, allowed us to
modify our operations while maintaining the various
services offered by the organisation.

r

successfully completed the Pricensing courses and
are therefore on their way to joining the profession after
attachment. We look forward to your contribution to the
sector and we are certain that you have been equipped
with the necessary knowledge and skills to offer quality
service to your future clients.

In order to protect both staff and clients, we
maintain our health and safety protocols which require
social distancingd limiting the number of person in the
lobby area, mandating the use of masks, mandatory
temperature checks, and hand sanitization upon entry.
These will remain in place as we go into the new year,
until things change on a wider scale.

The implementation of the online Client Portal
has been one of the yearo
to encourage everyone to make use of the platform as
we have worked assiduously on it to ensure a more
seamless payment process for our clients, avoiding past
delays in identifying the source and nature of payments.
The fact that it also combines the registration for, and
payment of CPD courses, is an added benefit, which our
clients will no doubt find useful. We intent to expand the
utility of the Portal in the near future, to accept
additional kinds of payments. As we move towards in
the first half of the 2021/2022 licencing period, we
hope and trust that persons will find value in the use of
the Portal.

As always, we strive to meet the needs and
expectations of you, our loyal clients. We can only do so
if you engage with us and share your concerns,
whatever they may be. We operate an opetoor policy
even at the management level and as such all clients
will be given the time and opportunity to have dialogue
with us, as we continuously seek to improve our service
delivery.

I would also like to use this medium to thank all
our support organisations and stakeholders such as the

Real t or so Associati on of J

Among of the various areas in which we WereASSOCiation of Jamaica, the various banks and
forced to adjust was in education. Both the Pdiencing financial/lending institutions, the National Land Agency,

courses and Continuing Professional

DevelopmeniThe Companies Office of Jamaica and The University of

(CPD) content delivery migrated to an online platform tdrechnology. In closing, | would like to wish everyone a

maintain distancing protocols. As such | want to thank
those who participated in either, for your patience and
understanding in accommodating us while we fine
tuned our operations to ensure that these were done in

the most effective way possible. We are especially

thankful to those who, despite the distractions and
competing interests, were able to complete all the
mandatory CPDs in time for licencing by the Septembe

(second half) deadline.
We also congratulate those persons who

happy, safe and blessed holiday season and a healthy
and prosperous 2021.
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Get your copy of our
ALL-NEW 2021
Desk Calendar
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x12 pages of original high
gloss, staff images. Get to
know some of the men and
women who serve you.

xUseful information & tips on
Licensing and Registration,
The Real Estate Training
Institute, Annual Returns,
Dispute Resolution...and more

xPublic Holidays and important
deadlines and reminders
highlighted

xContact information and
social media information
on all pages

Available in our
lobby area

Look for this banner on our website to sign  -up to be able to make online
payments for |icencebds fees or penalties,



